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E M E R G E N C Y  C O N T A C T S  

resolve Crisis Network  
1-888-7YOUCAN or 1-888-796-8226 

Information, Referral and Emergency Services (IRES)  
Allegheny County Office of Behavioral Health 

412-350-4456 (v) 
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The Behavioral Health and 
Intellectual Disability Task Force
for Persons who are Deaf, Deafblind or 
Hard of Hearing of Allegheny County

 

D I R E C T O R Y  O F  
BEHAVIORAL HEALTH PROVIDERS 

FOR PERSONS WHO ARE DEAF, DEAFBLIND OR HARD OF HEARING

P R I V A T E  P R A C T I T I O N E R S  continued 

Rose Zingrone, LCSW 
1824 Murray Avenue; Suite 204 
Pittsburgh, PA 15217 
Current services: Adults and couples, DBT, CBT and 
psychotherapy 
rosezingrone@yahoo.com 
412-897-0276 
 
Village Center for Holistic Therapy 
68 Wabash Street 
Pittsburgh, PA 15220 
1407 Mt. Royal Boulevard 
Glenshaw, PA 15116 
Current services: Outpatient mental health services for 
children, adults, adolescents and couples 
Gretchen Hoffer, MA, NCC, LPC 
gretchen@villagetherapy.org 
Kristy Weidner, LCSW 
kristy@villagetherapy.org 
Jessica Bovard  
Jessica@villagetherapy.org 
 
For people who are seeking  
Autism Disability Related Services 
Autism Waiver inquiry 
1-866-539-7689 
 
For people who are seeking  
Intellectual Disability Related Services 
Home and Community-Based Services Information 
System (HCSIS) Services and Supports Directory at: 
https://www.hcsis.state.pa.us/hcsis-ssd/pgm/asp/ 
prhom.asp 

Allegheny County Office of Intellectual 
Disabilities Intake Department  
412-253-1250 
 
Center for Hearing and Deaf Services  
Current services: Social, behavioral and habilitation 
support; interpreting services 
1945 Fifth Avenue 
Pittsburgh, PA 15213 
dcummings@hdscenter.org 
412-281-1375 

CEM Communication Services LLC 
1325 Foxwood Drive 
Monroeville, PA 15146 
Current services: Communication specialist services, 
online sign instruction, creating training modules as 
well as communication assessments with a detailed 
recommendations report for people who are hearing, 
nonverbal or diagnosed with autism 
Contact: Meade Douglass 
meadedouglass@cemcommunicationservices.com 
412-512-7840 

 
Sharon Jo Serbin  
Communication Assessor 
5449 Wellesley Avenue 
Pittsburgh, PA 15206 
Current services: Personalized communication 
picture book, interactive personalized picture 
magnetic calendar, visual gestural communication 
instruction, ASL instruction, tactile/object 
communication board for deaf-blind 
sjserbin@msn.com 
412-651-0552 Cell - text only  
422-626-6015 Video Phone 
 

Stellar Support Services 
Current services: Habilitation services, education and  
career and interpreting 
Contact: Vickie D’Avanzo 
vickie@stellarsupportservices.net 
412-996-6263 
 

The Tasselli Group, LLC  
232 Woodlawn Drive 
Trafford, PA 15085 
Current services: Behavioral support consultation, 
communication support 
ctasselli@thetasselligroup.com 
Thetasselligroup.com 
412-601-0448
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Pressley Ridge School for the Deaf 
514 Marshall Avenue 
Pittsburgh, PA 15214 
Current services: Emotional support school with a 
residential component, behavioral therapy services 
onsite and medication management 
Contact: Amy McQuillan 
AMcQuillan@pressleyridge.org 
412-442-4470 
 
West Central Center for the Deaf 
2201 East State Street 
Hermitage, PA 16148  
Current services: Evaluations, outpatient therapy, 
mobile therapy, psychiatric services  
Contact: Elizabeth Thompson 
ethompson@cccmer.org 
724-342-3323 
 

Jennifer Macioce, LCSW, ICGC 
3825 Northern Pike 
Suite 203 
Monroeville, PA 15146 
Current services: Individual therapy, gambling  
and EMDR service, outpatient mental health therapy 
Jenn.macioce@gmail.com 
724-708-9150 Voice or Text 
 
Dr. Kim Mathos 
University of Pittsburgh Medical Center 
3501 Forbes Avcnue 
Pittsburgh, PA 15213 
Current services: Comprehensive evaluations, 
medication related services and resource 
collaboration 
mathoskk2@upmc.edu 
412-246-5670 
 
Mary Alice Olson, LCSW 
10475 Perry Highway 
Suite 102 
Wexford, PA 15090 
Current services: Adults and couples 
maolson528@gmail.com 
724-940-1730 or VP 724-716-6762  
Phone or videophone: 412-455-6890 
 

The Behavioral Health and 
Intellectual Disability Task Force
for Persons who are Deaf, Deafblind or 
Hard of Hearing of Allegheny County

Mercy Behavioral Health 
330 South Ninth Street 
Pittsburgh, PA 15203 
Current services: Outpatient therapy,  
case management, mobile therapy 
Intake coordinator: Ashanti Stafford 
AStafford@pittsburghmercy.org 
412-488-4040 Ext. 4207 
 
Milestone Centers 
716 Wood Street 
Pittsburgh, PA 15221 
Current services: Partial hospital  
program, outpatient therapy,  
assessment and psychiatric services 
Contact: Jennifer Macioce 
jmacioce@milestonepa.org 
412-473-8059 
 
PAHrtners Deaf Services 
415 Moon Clinton Road 
Moon Township, PA 15108 
Current services: Residential services,  
case management, outpatient services and 
community blended case management 
Contact: info@pahrtners.com 
724-457-0384 (Voice) 
412-927-4058 (VP) 
 
 

A G E N C I E S  T H A T  S E R V E  I N D I V I D U A L S  W H O   
A R E  D E A F ,  D E A F B L I N D  O R  H A R D  O F  H E A R I N G

P R I V A T E  
P R A C T I T I O N E R S
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